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Personal Statement
An analytical and detail-oriented Information Technology for Business graduate who has strong foundations in data analytics, business intelligence, and digital transformation. Experience in using Python, SQL, Power BI, and Excel to extract, clean, and manipulate datasets into clear visual reports to inform strategic decision-making and telling stories that uncover growth opportunities. Adept at utilising Power BI to create interactive dashboards and presenting strategic recommendations to diverse stakeholders. Brings transferable skills as a property landlord, reinforcing financial literacy and management skills, applying data-driven strategies for rental income tracking, and property operations costs. Passion for leveraging raw data for impactful findings that improve operational efficiency amongst evolving business landscapes. Successfully delivered real-world projects by creating hypotheses, simulating outcomes, and integrating forecasting with operational KPIs. Eager to contribute my technical expertise and analytical mindset within collaborative, fast-paced settings. Approaching challenges both logically and with adaptability, maintaining governance protocol ensuring compliance. 

Key Skills
Technical Skills
· Data Analysis & Visualisation: SQL (SSMS), Power BI (dashboards, DAX, data modelling), Excel (VLOOKUP, pivot tables, forecasting).
· Database Management: ETL pipelines, schema design, data integration, and normalisation.
· Programming Python (pandas, matplotlib), data cleaning, performance tracking.
· Version Control & Collaboration: GitHub, Scrum, Kanban, and Gantt chart scheduling for Agile project delivery.
· Business Tools: PowerPoint for data storytelling, MS Project, Access, and Word.
Interpersonal & Analytical Skills
· Strong communicator adept at explaining technical insights to non-technical audiences.
· Proactive, adaptable, and highly organised in fast-paced, collaborative environments.
· Problem-solver with strong attention to detail and results-driven mindset
Professional Experience

Unity Trust Bank – Birmingham, UK
Data Analyst (Work Experience) 19 Jan 2026 – 25 Feb 2026
· Designed and delivered 9 interactive Power BI dashboards for the Deposits Desk using live transactional banking data, providing visibility into inward/outward payments while replacing manual querying in SQL (SSMS) 
· Extracted and analysed large-scale transactional databases containing millions of records using SQL to generate client-level and payment performance insights.
· Cleaned and transformed complex datasets using advanced formulas to ensure reporting accuracy.
· Collaborated with business stakeholders to gather requirements and tailor dashboards to operational needs.
· Produced a formal Privacy Impact Assessment (PIA) in alignment with the Data Protection Act 2018 and guidance from the Information Commissioner's Office (ICO) to ensure GDPR compliance of reporting outputs.
· Documented data flows, privacy risks, and mitigation controls to support regulatory governance standards.





Generation UK & Ireland – Data Analytics Bootcamp
May 2025 – Aug 2025
· Completed an intensive 12-week bootcamp developing both technical and professional data competencies.
· Conducted SQL queries and cleaned relational datasets exceeding 50,000 records.
· Created interactive Power BI dashboards to visualise sales performance, customer satisfaction, and delivery metrics.
· Applied Python (pandas, matplotlib) for statistical analysis and visual storytelling of customer feedback.
· Collaborated in Agile sprints, leading data-driven presentations that supported business decisions and stakeholder communication.	
							
Private Property Management – Landlord
2023 – Present
· Manage and analyse financial records, rent collection, and maintenance budgets using Excel-based tracking systems.
· Perform cost analysis and forecasting to maximise profit margins and optimise resource allocation.
· Apply business intelligence methods to evaluate tenant retention rates, rental yield, and operational expenses.
· Developed data discipline through independent management, strategic planning, and financial accountability.

Jaguar Land Rover (JLR) – Production Operative 
Aug 2022 – Sep 2023
· Supported high-volume automotive manufacturing operations, contributing to process optimisation, workflow efficiency, and strict compliance with quality and production standards.

Ministry of Education, Saint Lucia – Systems Analyst Intern
July 2022- August 2022
· Performed data entry and validation for external examination systems. 
· Supported basic web development tasks and system enhancements. 
· Investigated and resolved user-raised technical tickets within an Agile (Scrum) environment.
Education & Certifications
· Microsoft PL-900: Power Platform Fundamentals – Pending
· Coventry University: B.Sc. Information Technology for Business – Upper Second-Class (2:1) (2020–2024)
· Arthur Terry School– Computer Science (C), Mathematics (D), Business Studies (C) (2018–2020)
· Ciceron Secondary School, Saint Lucia: 8 CXC/CSEC Passes (4 Distinctions); Valedictorian (2018)

Project Highlights
· Sales Prediction Model: Built a Python regression model forecasting monthly sales with 85% accuracy. 
· Customer Feedback Analysis: Conducted NLP sentiment classification to analyse customer reviews and identify improvement opportunities. 
· Successfully delivered 9 data jobs for the Deposits Desk, developing interactive Power BI dashboards used internally by the Marketing department of Unity Trust Bank to support client acquisitions and monitoring  

Achievements & Leadership
· Valedictorian (2018) – Ranked 1st in District for CSEC Exams.
· Secondary School volleyball team Captain shortlisted for regional volleyball games.
· Head Boy, Student Ambassador & Events Coordinator –Organised large-scale events, promoting  leadership amongst peers, engagement and collaboration. 
Interests
Choir singing (7 years), volleyball, chess, and acoustic guitar, FOH Sound Technician (The Bridge Birmingham, Enhance creativity, focus, discipline, and problem-solving, 
